2.7 Network Connection (CSX550-09 only)

Acalﬂion Both USB and network connection cannot be executed simultaneously. Please refrain
from connecting the USB cable and the network cable to a single computer at the same
time.

" N
Che0k°|nt * The procedure outlined below is based on the requirement that you are logged on to
Windows with administrator rights. Consult your Windows manual and Windows Help for
more information.
» Before executing Graphtec Network Utility, please be sure to first install the scanner
driver software. (see Section 2.5/ Installing the Scanner Driver Software”)

Installation procedure
The following procedure assumes that you are using the Scanner connected via a Network interface
as part of your system.
The windows shown are those for Windows 7.
(1) Turn on the Scanner and computer power, and connect to a Network interface.
(2) Insert the "IMAGE SCANNER USER GUIDE CD-ROM," which came with the scanner, into the

CD-ROM drive.
AutoPlay screen will appear shortly. Select [Run MultiSetup.exe] from there.
) AutoPlay B
@ DVD RW Drive
[ Always do this for software and games:
Install or run pregram from your media
g
General optiens
aprn
View more AutoPlay options in Control Panel

(3) The User Account Control screen is displayed. Click [Yes] to proceed with the installation.

)l User Account Control X

Do you want to allow the following program to make

&/ changes to this computer?

é Program name:  MultiSetup.exe
Verified publisher: Graphtec Corporation

File erigin: CD/DVD drive

) show deat

Change when these notifications appear
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(4) The “Setup menu” screen starts automatically. Next, click the "Install the Network Utility" button.

If the “Setup menu” screen does not start, open Windows Explorer, and double-click on
"MultiSetup.exe" within the CD-ROM folder.

> Start ==

IMAGE SCANNER

Pre-install the scanner driver

""" Open a foider of ""Read the manuai of
the scanner manual the software

GRAPHTEC -

(5) When the following screen is displayed, click [Setup].
) Network User Utility Ver 283 [N

sjuajuo)

Manual

T

=5
LANGUAGE  QuIT




Device Setup Settings

(6) When the following screen is displayed, click [Device Setup].
@ Network User Utilty Ver 243 )

Graphtec
Networl Utility

BACK QuIt

Note: For Windows 7, Windows Vista, and Windows XP Service Pack2, the following “Firewall
Exception List Registration Confirmation” will be displayed. Click [Yes].

Device Setup —

@) V¥hen using this application, it needs to be added to the exceptions list
£ of the Windows firewall,
Do you want te add this application to the exceptions list?

(7) The screen shown below appears. Click [Next].

Device Setup =)

Welcome to the Device Setup

With Device Setup all necessary settings for this product are made.

(8) When the following screen is displayed, please read the “User License Agreement”, and click [Yes].
Device Setup ===

User License Agreement Y
Flease read the agreement below. ‘g

To read the entire agreement, use the [Page Down] key.

Pleass read the folowing Softwars License Agresment carsfull, paying particular attention o~
the rights and limitations siipulated therein. If you agres Io these terms, this software wilbe [
installsd in your computer Bl
Note: If there is any discrepancy between the printed Software License Agreement which
accompanies this software and the terms below, the printsd Softwars Licenss Agresment

takes precedence.

Do you accept al terms of this agreement?
In order to use this Davics Setup tis necessary that you accept this agresment

<pack |[_xes ] [ No
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(9) When the following screen appears, select the scanner displayed on the “Search result overview”,
and click [Next].

Device Setup xt
Network Scanner Search &
Type Ethernet address. or select from list _g
Eiheret address can be found at the back of the product
Ethernet Address: 00 80 182 01 :iF 35
Search gesult overview:
Ethemet Address P Address. Model Name
00:80:92:01:1%35 0000 CSX550-09
Search
<Back | Net» ] [ Camcel |

Note: The Ethernet address cannot be found at the back of the product.

Note: If the scanner is not displayed, confirm that the scanner is connected to your computer, and
click [Search].

/\Caution . If the IP address has been set to a setting other than the initial setting (0.0.0.0), the IP
address of the computer used to make the setting must belong to the same subnet as
the IP address that was set for the scanner.

 This setting cannot be made if there is an existing IP address that is the same as that of
the scanner.

* When the setting will be performed from a location that a router is used to access,
depending on the type of router used, there may be locations that cannot be searched.
In this case, make the setting within the same segment.

(10) This will calibrate your IP address settings.
Note: Depending on the environment, the screen displayed may vary.

¢ In case the following screen is displayed: e In case the following screen is displayed:

Select “Assign IP Address”, and then click the Specify your desired IP address, and then
[Next] button after entering your desired IP click [Next].

address. =

Device Setup

Device Setup e

Setting TCPIIP N
Setting TCPAP wil proceed. ,g

*) Get P Address Automatically

@ Assign PP Address

Piease assign an P address for this product

0] 0 0 0

If you select [Get IP Address Automatically], the DHCP server assigns. an P address to this
product. If a DHCP server is not available, please manually assign an IP address.

[ <Back | mew> ] [ cancel |

Note: If you don’t know your IP address,
please ask your network manager. If
there exist 2 or more of the same IP
address on one network, the network
may be damaged.

Setting TCPAP
Setting TCPIR will proceed.

Piease assign an P address for this product

] 0 0 0

[ =Baek | _mew= | [ cancel |

Note: If you don’t know your IP address,
please ask your network manager. If
there exist 2 or more of the same IP
address on one network, the network
may be damaged.
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(11) The screen shown below appears. Check the settings and click [Execute].

Device Setup

Confirm Configuration Parameters
The values entered are as folows:

ftem

Value
[TCPiF]
DHCP Disable
IPAddress

Click [Execute] and the Settings will be sent

<Back | Execule Cancel

(12) The screen shown below appears. Select “Yes” and click [Finish].

Device Setup

Device Setup is completed

Please restart this product

Next, it is recommended to install Graphtec Network Utiity, that is
included in the CD.

Do you want to install Graphtec Network Utiity?

© Yes

o

Z

This completes the Device Setup operation.

Installing the Graphtec Network Utility

(13) The screen shown below appears. Click the [Next] button.

Graphtec Network Utility Install 3]

Welcome to the Graphtec Network Utility
Install

This wizard helps you to install Graphtec Network Utilty on your PC.

Before instalation, please close other Windows programs. To install
click [Next]

Back Next > Cancel

(14) The screen shown below appears. Check the contents of the “User License Agreement” and click
[Yes].

Graphtec Network Utility Install (=t

User License agreement
Pleass read the agreement below.

In order to read the entire license agreement, use the [Page Down)] key.

Please read the following Software License Agresment carsfully, paying particular attention to .
the rights and imations stipulated therein. If you agree to these terms, this software will be
installed in your computer

Note: IFthere is any discrepancy between the printed Software License Agreement which

accompanies this softwars and the terms below, the printed Softwars Licenss Agresment
takes precedence.

Do you accept al the terms of the preceding agreement?
In order to use Graphtec Network Utity it is necessary that you agres to this agreement

S e
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(15) The following window appears.
Select the destination folder for installation. To specify a folder, click [Reference] and then select a
folder.
Note: The default destination folder is C:\Program Files\Graphtec\Graphtec Network Utility.

Click [Next].

Graphtec Network Utility Install xt

Select the folder for copy destination
Select the instalation destination foider for the fi.

If the folder destination of the instalation is changed, cick on [Re ference] and select the foider.

Fokder Destination for Instaliation

CAProgram Files\Graphtec\Graphtec Network Utiity

Reference.

<Back Texi= g Cancel

(16) The screen shown below appears. Set the name of the program folder and click [Next].
==

Available Program Folder >
Please select a Program Folder. .g

Graphtec Network Utility Install

Graphtec Network Utilty will be added in the start menu. Enter a new group name or select from

Group Name
Graphtec Network Utiity

Existing Groups.

<Back | Nedt- | [ cancel

(17) Click [Start] to start the installation procedure.

Graphtec Network Utility Install

Installation starts >
Preparation for program installation is complete. .g

Click on [Start] and begin with installation

If you want to set the Graphtec Network Utity to factory default, or want to make changes, click on
[BacK]. If you eiick [Cance] the wizard wil be closed.

<Back Star Cancel

Note: In Windows 7 and Windows Vista, the “Windows Security” screen below appears. Click
[Install].

[+7] Windows Security X

Would you like to install this device software?

m - Name: Graphtec Corporation. System devices
I/ Fiblsher Graphtec Corporation

[] Atways trust software from “Graphtec Don'tInstall

Corporation”.

(@ You should only install driver software from publishers you trust. How can I decide
which device software is sofe to install?
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Note: If you are using Windows 7, Windows Vista or Windows XP Service Pack 2, the following
confirmation screen asking you whether you want to add this application to the Windows
firewall exception list appears. Click [Yes].

Graphtec Network Utility Install ==
@) \Vhen using this spplication, it needs to be added to the exceptions list
B o the Windows firewall,
Do you want te add this application to the exceptions list?
big

(18) When installation has been completed, click [Finish].

Graphtec Network Utility Install

Installation of Graphtec Network Utility is
complete

Installed Graphtec Network Utiity in your PC.

This completes the setup operation of the Graphtec Network Utility.

Setting up the Graphtec Network Utility

CheCkomt Before executing Graphtec Network Utility, please be sure to first install the scanner
driver software. (see Section 2.5;° Installing the Scanner Driver Software”)

(1) Set up the Graphtec Network Utility.
Launch the “Graphtec Network Utility” from the [Start] menu.
(2) Register the server to connect to.
When launching the Graphtec Network Utility, the screen for server registration appears.
Click [Yes] to perform registration of the server.
Note: Even if [No] is selected, you can still proceed to the registration window by clicking the
[Register].
4 Graphtec Network Uility P
T Graphe Neeork Utity ==

) Server has not been registered.
Do you want to register’

.

CheCkomt In the Graphtec Network Utility, server refers to the scanner.
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(3) The screen below appears. Click [Search].

Register the server to be connected =)

Enter the IP address or host name of the server to register
*fou can enter any name for the Server to register.

P address or host name

Registration server name

Register Cancel

(4) Select the connected server, and then click [OK].

-
Server List @

Select the server to be registered.
Click [Configuration] when registering the server beyond router, register
broadcast address, then click [Search).

IP Address Ethernet Address Device

A W 7T 00:80:92:01-1F:36 Graphtec Corp. C5X550-09

‘ . 2

;Dnﬁguratlnn...] [ Search ] [ OK ] [ Cancel ]

(5) Click [Register] to connect from the Graphtec Network Utility.

Register the server to be connected &J

Enter the IP address or host name of the server to register.
“You can enter any name for the server to register.

P address or host name

Registration server name
E  Register { [ Cancel

(6) Click the [Connect] button.
i Graphtec Network Utility =) [t

Server to be connected

Server name registered

v [ Dete |

Server status selected
Address:
Ethernet Address. 00:80:82:01:1F:38

Status: Not connected
[ comnect | [ option Il Exit ]

Note: The install screen for the Scanner Driver Software appears. (see Section 2.5, “Installing
the Scanner Driver Software”)

Windows 7 ............. Step 9 of “When using Windows 7”
Windows Vista ....... Step 9 of “When using Windows Vista”
Windows XP .......... Step 8 of “When using Windows XP”

N LJ
CheCkomt * When using the Scanner connected to a Network interface, be sure to launch the
Graphtec Network Utility and click the [Connect] button. Furthermore, when you have

finished using the scanner, click the [Disconnect] button to put the scanner in a status
that enables it to be used with other computers.
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« If the [Connect] button is displayed in gray, the scanner is being used with another
computer. Please connect the scanner when the [Connect] button display returns to
black indication.

* When the scanner is connected to the computer and no commands are received, it will
be disconnected after approximately 10 minutes.

AcaUtion * If the scanner is disconnected with the Scan window left open, the scanner will remain
in the scanning status, and cannot be used other computers. In this case, the scanner
must be turned off and then on again.

* The scanner’s network interface sleeps when the scanner is in energy-saving mode.
When connecting the scanner, bring it out of the energy-saving mode.

How to initialize the settings

The following methods will allow you to initialize the network environment for the scanner.
* Initialize with the scanner

* Initialize with the Network Utility

Once initialized, the IP address will become (0.0.0.0).

After initialization, insert the "IMAGE SCANNER USER GUIDE CD-ROM", which came with the
scanner, into the CD-ROM drive.

Go to “Install the Network Utility” and use “Setup” to execute the “Device Setup”.
(Refer to the “Setup procedure” mentioned before.)

Initialize with the scanner
Initialize the scanner if you change the environment of the network to which the scanner is connected.

Network connector

Reset button —O IE“

(for network)

LINK lamp POWER lamp

Remove the Network Cable, and turn the scanner OFF.

Turn the scanner ON while holding down the Reset Button. (the POWER lamp on the right will light up)
Keep holding down the Reset Button until the LINK lamp on the left lights up.

When the LINK lamp lights up, let go of the Reset Button.

Turn the main power on the scanner OFF (on the O side), and switch the power ON after at least 5
seconds (on the | side).

This will initialize the network environment.

Initialize with the Network Utility
Initialize the settings when changing the Network environment for the scanner.

Checkomt Set the browser’s proxy server to off when performing the initialization settings.

(1) Launch Internet Explorer.
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(2) Enter “http://scanner IP address/en/index.htm” in the Address bar at the top of the screen.
Exanlple: http://192.168.16.77/en/index.htm

@ C5X550-00 - Windows Internet Exp\o'er o o e S
) |
€18 | [&] hitp://19216816.77 /en/index i || &[4[ x ][ .2 Bing £ -
N —
¢ Favorites & CSX550-09
CSX550-09
GRAPHTEC
@ Longuages @Hep
Device Status
De Sy:
Network Settings )
USB Device Information
System USB Device Manufacturer Name USB Speed  Connected PC
Information . .
CSX550.09 Graphtec Corp. HiSpeed  NotConnected —
Done @ Intemnet | Protected Mode: On fa v ®100% -

(3) Select the “System Information” tab and click [Reset].

& (C5X550-09 - Windows Internet Explarer

= | B i)
@\J' [&) http://192168.16.77 /index.htm ~[ &[4[ x|[£ sing redl
<k Favorites ‘g CSX550-00
CSX550-09
GRAPHTEC
@ Langusges @nelp

Status System Information

Nefwork Settings

Item Contents

MAC Address 00:80:92:01:1F:36
Firmware Version 1.00b1

URL Graphtec Corporation.

@ Internet | Protected Mode: On 3 v ®10% -

Done

(4) Enter “root” in the User name box and then click [OK].
(User name: root; Password: blank box)

Windows Security ]

The server192.168.16.77 at CSXS50-09 requires a username and
password.

Warning: This server is requesting that your usemame and password be
sent in an insecure manner (basic authentication without  secure
connection).

[ root |

RSO Ty G eaeneT
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(5) Click the [Start] button for “Reset to Factory Default”.

Status

Reset

Natwork Sattings
Select Reset Option
Reboot

Reset to Factory Default

/& CSX550-09 - Windows Internet Explarer = | O ||
@\J v (@] http://1921681677/indlexntm ~[ @[ 4] x|[ 2 8ng 2~
< Favorites @ C8X550-00
CSX550-09
GRAPHTEC
@ Languages @y

Done [@ € Intemet| Protected Mode: On G ov HI00% -
(6) “Are you sure you want to reset to factory default?” appears.
Click [OK].
Message from webpage [
‘0‘ Are you sure you want to reset to factory default?
[Feme )
(7) The following window is displayed after the setting has been made.
@ C5X550-09 - Windows Intemet Explorer SNICE X
@uv [&) hitp://19216816.77/index htm <[ B[ 4] x][2 8ing e
<k Favorites ‘@csxsso.og
CSX550-09
GRAPHTEC
© Lunguages @ e

Status

Nefwork Settings

System
Information

HTTP 1.0202
Result [ Accepted ]

Done

[3 @ Internet | Protected Mode: On ¥4 v ®10% -
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(8) Reboot the Network Board.

Select the “System Information” tab and click [Reset].

& (C5X550-09 - Windows Internet Explarer

Nefwork Settings

ITtem

MAC Address
Firmware Version
URL

=] 2 i
@\J' [&) hitp://19216816.77/index htm <[ B[ 4] x][2 8ing o -
e Favorites | @ C5x550-09
GRAPHTEC €SX550-09
@ Languages @uap
Status

System Information

Contents
00:80:92:01:1F:36
1.00b1

Graphtec Corporation.

Done

@ Internet | Protected Mode: On

¥4 v ®10% -

(9) Click the [Start] button for “Reboot”.

{& CSX550-09 - Windows Internet Explorer

(B | S
@Uv [ &) http://192168.16.77 index.htm <[ &[4[ x|[ 2 5ing 2~
¢ Favorites @ Csx550-09
CSsX550-09
GRAPHTEC
B Languages @ mey
guag: 'p
Status Reset
Sys Rese Log date
Natwork Sattings -
Select Reset Option
. Reboot
= Reset to Factory Default Start

Done

[ @ Internet | Protected Mode: On ‘A v ®100% -

(10) “Are you sure you want to reboot?” appears.

Click [OK].

Message from webpage o]

\_9. Are you sure you want to reboot?

) o ]
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(11) After the settings, the screen below appears.

/& CSXS50-09 - Windows Internet Explarer = | O ||

@\J v (@] http://1921681677/indlexntm ~[ @[ 4] x|[ 2 8ng 2 ~|

< Favorites @ C8X550-00

GRAPHTEC CSX350-09

@ Languages @y
Status

Natwork Sattings

System HTTP 1.0202
Information Result [ Accepted ]

Done [@ € Intemet| Protected Mode: On G ov HI00% -

(12) This completes the initialization of the Scanner Network.
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